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CnmMcoK N3MEHSLWNX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-03,
0T 24.11.2014 N 357-93, o1 03.11.2015 N 305-®3, o1 27.11.2017 N 355-93,
C U3M., BHECEHHbIMU [NocTaHoBneHnem KoHcTutyumoHHoro Cypa PO
oT 18.07.2012 N 19-MM)

Cratbs 1. Cchepa npumMeHeHuUst HacTosiwero deaepanbHOro 3akoHa

1. Hactoswwmm ®epgepanbHbiM 3aKOHOM PErYNUPYIOTCA MNPaBOOTHOLLEHWS), CBSI3aHHble C peanu3aumen
rpaxgaHnHom Poccuiickon depepauuu (ganee Takke - rpaxaaHWH) 3akpenneHHoro 3a HuM KoHcTtutyuuen
Poccuiickon ®enepalmm npasa Ha obpalleHune B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOro cCaMoyrnpaBneHus,
a TaKkke ycTaHaBNMBaETCH MOPSIAOK PaCCMOTPEHUsI obpalLeHnii rpaxaaH rocyaapCTBEHHbIMM OpraHamMu, opraHamu
MECTHOro camoyrpaBfieHns U AOMMKHOCTHBIMM NULAMM.

2. YcTaHoBMEHHbIN HacTosiwmm PegepanbHbiM 3aKOHOM MOPSAOK PaAcCMOTPEHUA obpalleHuin rpaxaaH
pacnpocTpaHsieTcs Ha Bce obpaleHuss rpaxgaH, 3a UWCKYeHnem obpalleHun, KoTopble noanexar
pacCMOTPEHUIO B MNopsigke, YCTAHOBMNEHHOM deaepanbHbiMUM  KOHCTUTYLMOHHBIMW  3aKOHAMW U MHBbIMK
deaepanbHbIMU 3aKOHaAMMU.

3. YcTaHoBneHHbIn HacToawmm defepanbHbIM 3aKOHOM MOPSAOK PacCMOTpeHMst obpalleHun rpaxaaH
pacnpoCcTpaHsAeTCsl HA NPaBOOTHOLLEHUS], CBA3aHHbIE C PACCMOTPEHNEM 0DOpaLLEHMI MHOCTPaHHBIX rpaxaaH v nuu
6e3 rpaxgaHCcTBa, 3a WCKMYEHMEM CIlydaeB, YCTAHOBIMEHHbIX MeXAyHapogHbiM [oroBopoM Poccwuiickon
depnepaumun nnn degeparnbHbIM 3aKOHOM.

4. YcTaHOBMeHHbIN HacTosiwmum PepepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHMST obpalleHun rpaxaaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamum MECTHOrO  CaMOynpaBfeHUs M OOJDKHOCTHbIMU  fvLaMu
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMEM YyKa3aHHbIMU OpraHamu, AOMKHOCTHBIMMU
nuuamun obpalleHun obbeAMHEeHUN rpaxaaH, B TOM YMCNe PUAMYECKUX NUL, a Takke Ha MPaBOOTHOLUEHWS,
CBsi3aHHble C pacCMOTpeHMeM obpalleHuin rpaxaaH, obbedMHEeHUN rpaxaaH, B TOM YMCle Iopuandeckmx nuu,
OCYLLECTBMNAWMMY NYONUYHO 3HAYMMble (PYHKUMM TOCYAAPCTBEHHLIMU WM MYHUUUNANbHBIMU YYPEXOEHUSMM,
WHBIMW OpraHu3aumusMmn n Nx OSMKHOCTHLIMU NMLAMMU.

(vacTb 4 BBegeHa depepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

CrtaTbs 2. [MpaBo rpaxaaH Ha o6palyeHue

1. paxgaHe MMelT NpaBo 06pallaThCA NMMYHO, a TakkKe HanpaBnaTb MHOMBUAOYaNbHbIE U KONMNEKTUBHbIE
obpallieHns, BkNovyas obpalleHns o6beanHEHWIA rpaxaaH, B TOM YKCne HpUONYECKUX NUL, B rocyaapCTBeHHbIe
opraHbl, opraHbl MECTHOro camoynpaBreHNs U UX JOMKHOCTHLIM NLiaM, B rocydapCTBEHHbIE Y MyHULMNANbHbIE
yUYpexneHuss U UHble opraHusauumy, Ha KOTopble BO3MOXEHO OCYLLIECTBINEeHNe MyBMYHO 3HAaUUMbIX OYHKLWUIA, U UX
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OOIMKHOCTHBIM N aM.
(vyacTtb 1 B peq. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. ['paxpaHe peanusyloT npaBo Ha obpalleHne cBoboaHo u fobpoBonbHO. OcyllecTBreHue rpaxaaHamu
npaBa Ha obpalleHne He JOMKHO HapyLlaTb npasa 1 ceBoboabl APYruX NuL.

3. PaccmoTpeHmne obpalleHuii rpaxaaH ocyLlecTBrsieTcst 6ecnnaTHo.

CtaTbs 3. lpaBOBOE perynupoBaHue NPaBOOTHOLLEHWIA, CBA3AHHBLIX C PACCMOTPEHMEM OGpalLeHui rpaxaaH

1. MNMpaBooTHOLLEHUS, CBSA3aHHbIE C pacCMOTpeHneM obpalueHuin rpaxaaH, perynupytotca KoHcTutyuuemn
Poccuiickon  ®epepaunn, MexayHapoaHbiMu — goroBopamu  Poccunckon  depepauumu,  egepanbHbIMU
KOHCTUTYLIMOHHBLIMMW 3aKOHaMu, HacTosawmnm PefeparnbHbIM 3aKOHOM U UHBIMK beiepanbHbIMN 3aKOHaMMU.

2. 3aKOHbI U UHble HOpMAaTMBHbIE NMPaBoOBble akTbl CyObeKTOB Poccuickon ®enepanum MoryT ycTaHaBnmMBaTb
MOoXeHWs1, HaNpaBeHHble Ha 3aluUTy NMpaea rpaxaaH Ha obpalleHne, B TOM 4Yucre yCTaHaBnuBaTb rapaHTum
npaea rpaxagaH Ha obpaleHue, JONOSHSLWWE rapaHTMKM, YCTaHOBIEHHbIe HacToAwmMM PeaepanbHbiM 3aKOHOM.

CTtatba 4. OCHOBHbIe TePMUHbI, UCNONb3yeMble B HacTosLem d)enepaanOM 3aKoOHe
Onsa uenein HacTosLero dPenepanbHOro 3akoHa UCMONb3YHTCA crieaytoLle OCHOBHbIE TEPMUHbI:

1) obpallieHne rpaxgaHvHa (ganee - obpalleHue) - HanpaBfieHHble B TOCYAapCTBEHHbIA OpraH, opraH
MECTHOro camoynpaBfieHUst UNU OOIMKHOCTHOMY fuuy B MUCbMEHHOW ¢opMe unu B (POpMe 3NEKTPOHHOTO
OOKYMEeHTa npefsioxeHue, 3asBreHne nnm xanoba, a Takke yCTHoe obpallleHne rpaxxgaHnuHa B rocyaapCTBEHHbIN
opraH, opraH MeCTHOro caMoyrpaBneHus:;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npeanoXxeHue - peKoMeHOauus rpaxagaHvHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB W MHbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB, OEATENbHOCTU FOCyﬂapCTBeHHbIX OpraHoB " opraHoB MeCTHOro camoynpaBneHMﬂ, Pa3BUTUIO
00LLEeCTBEHHbIX OTHOLLEHUN, YIYYLIEHWIO COLManbHO-3KOHOMUYECKOWN U UHBIX Chep AeATENbLHOCTU rocyaapcTea u
obuecTBa;

3) 3agBneHue - npocbba rpaxxgaHuMHa O COOENCTBUM B peanu3auumn ero KOHCTUTYLIMOHHbBIX nNpaB u cBobon
WM KOHCTUTYLIMOHHBIX NpaB 1 cBobog Apyrux vy, Nnbo coobLleHne 0 HapyLLEHUN 3aKOHOB M MHBIX HOPMAaTUBHbIX
MpaBoOBbIX aKTOB, HepocTaTkax B paboTe rocydapCTBEHHbIX OpraHoB, OPraHOB MECTHOFO CaMoyMpaBrieHusl ©
OOMMKHOCTHBIX NUL, NMB0 KpUTKKA AeATENBHOCTU YKa3aHHbIX OPraHoB U AOMKHOCTHbIX NNLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM MMM 3allMTe ero HapyleHHbIX npas, cBobog unu
3aKOHHbIX MHTEPeCoB NGO nNpas, cBOOOA MMM 3aKOHHBIX UHTEPECOB APYrMX NULL;

5) OOJDKHOCTHOE Nunuo - Nnnuo, MNMOCTOAHHO, BpeMeHHO wuin no  cneuuarnibHOMY  MOJIHOMOYUIO
ocyulecTBridouiee (byHKLI,VII/I npencraBuTeNna BlacTtun nnbo BbINOMHsOLWEE OopraHunsaunoHHO-pacnopAagnuTersibHble,
aD,MI/IHI/ICTpaTI/IBHO-XO3F|I7ICTBeHHbIe ('pyHKLI,I/II/I B rocygapCTtBeHHOM opraHe uinm opraHe MeCTHOro camoynpasieHusa.

CtaTba 5. MpaBa rpaxagaHvHa Npy paccMoTpeHun obpalleHus

Mpy paccMoTpeHun obpalleHnst rocyqapCTBEHHbIM OpPraHOM, OpraHOM MECTHOTO CaMOYMNpaBfieHUst Unu
JOIMKHOCTHBIM NMLIOM rpakaaHWH MMeeT Npaso:

1) npencTaBnATb LOMOMHUTENbHbIE LOKYMEHTbI U MaTtepuansl nmbo obpawartbcs ¢ npocbbor 06 mnx
nctpeboBaHnK, B TOM YNUCHE B 3NEKTPOHHOM hopME;
(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBCA C AOKYMEHTaMn 1 MaTtepuanamu, KacaloWwnMmics pacCMOTpeHns obpalleHns, ecnm 3T1o He
3aTparuBaeT npasa, cBOOOAbl U 3aKOHHbIE MHTEPECHl APYrMX NN U €Cru B yKa3aHHbIX JOKYMEHTax 1 maTtepuanax
He codepxaTcs CBeAEeHUs, COCTaBnsoWme rocyqapCTBEHHYIO UMW UHYI0 OXpaHsiemylo deaepanbHbiM 3akOHOM
TanHy;
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3) nony4aTb MUCbMEHHbIN OTBET MO CYLECTBY MOCTABMEHHbLIX B OOpalleHMM BOMPOCOB, 3a UCKITHOYEHUEM
cny4vaes, ykasaHHbIX B ctatbe 11 HacTosiwero denepanbHOro 3akoHa, a B cnyvae, npeaycMOTPEHHOM 4acThbio 5.1
ctatbn 11 HacTosiwero PegepanbHOro 3akoHa, Ha OCHOBaHUM obGpalleHus ¢ NPocbOoM O ero NpeaocTaBreHUN,
yBeOMNeHne O nepeagpecauun MNUCbMEHHOrO oOpalleHnss B TFOCYOapCTBEHHbIA OpraH, opraH MeCTHOro
CaMoyrnpaBrieHnss UM AOJPKHOCTHOMY MLy, B KOMMETEHUMIO KOTOPbIX BXOAWT pELleHWe MOCTaBMEHHbIX B
obpalleHnn BONpoCoB;

(B pea. PegepanbHoro 3akoHa ot 27.11.2017 N 355-03)

4) obpawlaTbCs € xanobor Ha NpMHATOe No obpalleHunto pelleHne unn Ha gencteune (besgencTene) B CBA3N
C paccmoTpeHveM obpalleHns B agMUHUCTpPATUBHOM W (Mnn) cyoebHOM nopsiake B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon Pegepauunuy;

5) obpalLaTtbCa ¢ 3agBneHMeM O NpeKpaLleHnn paccMoTpeHnsa obpaLleHuns.

CrtaTbs 6. FapaHTUM Ge3onacHOCTU rpaxaaHuMHa B CBA3M C ero oopalleHnem

1. 3anpelyaeTcs npecrnefoBaHue rpaxaaHyiHa B CBA3U C ero obpalleHneM B roCyaapCTBEHHbIV OpraH, opraH
MECTHOrO CaMOyMpaBrieHUsi UMM K OOSDKHOCTHOMY MUY C KPUTUKOW OESTEeNIbHOCTM YKas3aHHbIX OpraHoB Wnu
AOIMKHOCTHOTO Nvua Nbo B LENsX BOCCTAHOBIIEHMS UMW 3alUMTbl CBOMX MpaB, CBOGOA M 3aKOHHbLIX WHTEPECcoB
nun6o npas, cBo60OA 1 3aKOHHbLIX MHTEPECOB APYIMX NuL,.

2. Npu paccMoTpeHnn obpalleHrs He JonycKaeTcs pasrnalleHne CBeAeHUn, cogepXallmxcsa B obpalleHnn,
a TaKkKke CBEAEHWN, KacaroLMxcs YaCTHOWM KM3HM rpaxdaHuHa, 6e3 ero cornacusi. He siBnsieTca pasrnawieHnem
CcBeOeHUn, codepXawmxcs B obpalleHun, HanpaBfeHne NMUCbMEHHOro obpallleHust B FOCyO4apCTBEHHLIA OpraH,
OpraH MECTHOrO CaMOYMpaBfeHUs WUNU LOOMMKHOCTHOMY MLy, B KOMMETEHLU0 KOTOPbIX BXOAMT pelleHue
nocTaBrieHHbIX B 06palleHn BOMPOCOB.

CTtaTbs 7. TpeGoBaHUA K MTUCbMEHHOMY OGpalLeHuI0

1. MpaxgaHWH B CBOEM NMUCbMEHHOM OGpallieHnn B 0bs3aTenbHOM Nopsiake ykasbiBaeT Moo HaMmeHoBaHue
rocyqapCTBEHHOTO oOpraHa WM opraHa MECTHOTO CaMOYMpaBlieHUsi, B KOTOpble HamnpaensieT MUCbMEHHOE
obpalwieHne, nubo amunnio, KWMsl, OTYECTBO COOTBETCTBYIOLLENO [MOJDKHOCTHOTO fuvua, Nnbo AOMMKHOCTb
COOTBETCTBYIOLLErO NMLA, a Takke CBOM hamMunuio, UMsi, OTYECTBO (MOCIeAHee - MPY HanmMuum), NOYTOBbLIV aapec,
Mo KOTOPOMY [OOMKHbI ObiTb HanpasneHbl OTBET, yBeAOMIIEHWE O Mepeagpecauuu obpalleHusl, uanaraet CyTb
NPeanoXeHus, 3asiBeHNs UNK xanobbl, CTaBUT NMYHYIO NOANUCHL U AaTy.

2. B cnyyae Heo6xooMMOCTU B MOATBEPXKAEHME CBOWMX LOBOLOB rpakAaHWH npwunaraet K nNUCbMeHHOMY
ob6palleHnto AoKYMEHThbl U maTepuarbl GO NX KOMUK.

3. OOGpalleHne, nocTynuBlIee B TOCYAApPCTBEHHbIN OpraH, OpraH MECTHOro CamoyrnpaBfieHUs WUnu
OOIMKHOCTHOMY NuLy B OOpME 3NEKTPOHHOrO AOKYMEHTa, NMOANEXUT PacCMOTPEHMIO B NOPSAKE, YCTAaHOBNEHHOM
HacToawmMm depepanbHbiM 3akoHOM. B obpalieHun rpaxgaHvH B 00si3aTeNbHOM NOpsiaKe YKa3biBaeT CBOU
damunuio, nmd, oT4eCcTBO (NOCNeaHee - NPy HanMyuuu), agpec 3NEKTPOHHOW MOYTbI, MO KOTOPOMY OOIMKHbI ObiTh
HanpaBfieHbl OTBET, YBeAOMIEHWE O nepeagpecauun obpalleHus. [paxpgaHuWH BRpaBe NPUIIOXKUTL K TakoMy
obpalleHnto Heobxoaumble JOKYMEHTbI U MaTepurarbl B 3NIEKTPOHHON dhopMme.

(vacTb 3 B peq. PeagepanbHoro 3akoHa ot 27.11.2017 N 355-03)

CrtaTbs 8. HanpaBneHue 1 peructpauus NnMCbMeHHOro o6palleHus

1. Fpam,anMH HanpaBnaeT nMcbMeHHoe o6pau.|,eH|/|e HenocpeacTBeHHO B TOT Focyﬂ,apCTBeHHbIIZ opraH,
OpraH MecCTHOro camoynpasneHuna unm TomMy OOJNKHOCTHOMY nuuy, B KOMNETEHUUIO KOTOPbIX BXOOWUT pelleHue
NOCTaBJIEHHbIX B 06pau.|,eva| BOMPOCOB.

2. lNncbmeHHoe 06paLu,eHV|e noanexuT obssaTtenbHon pernctpaunm B TE€4YEHUe TpexX OHen ¢ MomeHTa
nocTynneHna B FocyﬂapCTBeHHblﬁ opraH, opraH MeCTHOro camoynpasneHma nnm JOoJNKHOCTHOMY nnuy.

3. NMnucbMeHHoe obpalleHne, cogepXkallee BonpoChl, PeLleHNe KOTOPbIX He BXOAWUT B KOMMNETEHLUUIO AaHHbIX
rocyJapCTBEHHOro opraHa, opraHa MECTHOro CaMOynpaBfieHWst WM OOJPKHOCTHOrO fvua, HanpasBnsieTcs B
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TeyeHne CemMu HEN CO OHSA perncTpauum B COOTBETCTBYIOLLMN OpraH WUnmM COOTBETCTBYHOLLEMY AOMKHOCTHOMY
nuuy, B KOMMETEHLUMIO KOTOPbIX BXOAMT pelleHuMe MOCTaBfieHHbIX B OOpalleHun BOMNPOCOB, C yBeOOMMEHUEM
rpaxxgaHwHa, HanpasmBeLLero obpatleHune, o nepeagpecauny obpalleHuns, 3a UCKNIOYEHNEM Criyyasi, yKasaHHOro B
yacTtu 4 ctatbu 11 HacTosLwero PegepanbHOro 3akoHa.

3.1. TllncbmeHHoOe oOpalleHne, coaepxkawee WHgopMmaumio 0 daktax BO3MOXHbLIX —HapyLleHWi
3akoHopaTtenbctBa Poccuiickon Pedepaummn B cdepe murpaummn, HanpaBnseTcs B TeYeHue MATM AHEeW CO OHS
permctpaumMm B TepputopuanbHblid opraH degepanbHOro opraHa MCNOMHWUTENbHOW BNacTW, OCYLULECTBSOWEro
npaBonpuMeHUTENbHbIE (DYHKUMK, DYHKLUM MO KOHTPOIIO, HAA30PY U OKa3aHUI0 rocy4apCTBEHHbIX yCrnyr B cdepe
Murpauuu, M BbICLLEMY [OMXHOCTHOMY nuuy cybbekta Poccunckon ®depepauun (pykOBOAUTENIO BbICLLETO
MCMNOMHUTENbHOrO OpraHa rocygapcTBeHHOW Bnactm cybbekta Poccuiickon ®egepauun) ¢ yBeooMIIEHUEM
rpaxgaHuHa, HanpasuBlero obpalleHne, O nepeagpecauun ero obpalleHus, 3a MUCKNIYEeHNeM cryyas,
ykazaHHoro B yactu 4 ctaTtemn 11 HacToswero egepanbHOro 3akoHa.

(vacTb 3.1 BBeaeHa dPeaepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4.B cny4ae, ecrnu pewieHne noctaBneHHblIX B MTMCbMEHHOM o6pau.|,eHV||/| BOMPOCOB OTHOCUTCA K KOMMNMETEHLUNN
HECKOIbKMX rocyaapCTBEHHbIX OpraHoB, OpraHOB MECTHOro camoynpasiieHMA Wunn LOOJDKHOCTHbIX InL, KonuA
o6pau.|,eva B TeYeHMe ceMun gHeW CO OHSA perncrTpaumm HanpabBndaeTca B COOTBETCTBYHOLWME rocyaapCTBEeHHble
opraHbl, opraHbl MECTHOIo camMmoyrnpaBiieHNna Unn cooTBeTCTBYHLWNUM OOJDKHOCTHBIM NLaM.

5. rOCy,EI,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasneHna Unm OOJKHOCTHOE NMUO Npu HanpasleHnn
NMMCbMEHHOTI0o o6pau.|,eH|/|9| Ha paCcCMOTpeEHNE B ﬂperVl FocyﬂapCTBeHHbIV’I opraH, opraH MeCcTHOro camoynpasiieHUA
nWnn MHOMY LOOJDKHOCTHOMY JIMLY MOXET B Cllyvae HeobxogumMocTu 3anpalmBaTtb B YKa3aHHbIX OopraHax wuniun y
OOJDKHOCTHOrIO Nnua AOKYMEHTbl U MaTepualibl O pedyribTaTtax paCcCMOTPEeHNUA NMCbMEHHOIo 06pau.|,eH|/|ﬂ.

6. 3anpelwaetcs HanpaBnsaTb Xanoby Ha paccMOTpPeHUEe B rocyaapCTBEHHbLIN OpraH, opraH MECTHOro
camoyrnpaBfeHnsa UNun SOIMKHOCTHOMY NULY, pelleHre unv gencreue (6e3nencrTeme) KOTopbix obxanyeTcs.

7. B cnyyae, ecnm B COOTBETCTBMM C 3anpeToM, MNpegyCMOTPEHHbIM 4acTbio 6 HacToslwew craTby,
HEBO3MOXHO HanpaBfeHve anobbl Ha paccMOTpeHMe B TOCYAapCTBEHHbI OpraH, opraH MeCTHOro
CaMOynpaBrieHNss WM OOJPKHOCTHOMY ULy, B KOMMETEHLUUIO KOTOPbIX BXOAWUT peLlleHVMe MOCTaBMEHHbIX B
obpalueHnn BOMpPOCcOB, Xanoba BO3BpallaeTcs rpaxgaHWHy C pasbsACHeHWem ero npasa obxanosaTb
COOTBETCTBYOLUMNE peLleHne unm gencreme (6e3gencrTemne) B yCTaHOBNEHHOM MOPSAKE B CyA.

Ctatbf 9. 06513aTeNIbHOCTL NPUHATUS OOpaLLleHUss K PAaCCMOTPEHUI0

1. OGpGLLI,GHMe, nocrtynumseLiee B FocyﬂapCTBeHHblﬁ OopraH, oOpraH MeCTHOro camoynpaslieHua unu
OOJIDKHOCTHOMY Nnly B COOTBETCTBUN C UX KOMMeTeHUMen, NnoanexunT 06;|3aTeanomy pacCMOTPEHUIO.

2. B cnyyae HeobxoouMmocT paccmaTpuBatolime obpalleHne rocyaapCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpaeneHns UNn OOrMKHOCTHOE NMLO MOXET 06ecneyYnTb ero paccCMOTPEHUE C BblE3JOM Ha MECTO.

Crtatbs 10. PaccmoTpeHue obpalueHus
1. FocyaapCTBEHHbIN opraH, opraH MeCTHOIro camoyrnpaBfeHnsa UM 4oSMKHOCTHOE NMLO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCcMOTpeHue obpalleHus, B cnydae
Heob6X04MMOCTU - C yHacTUEM rpaxaaHuHa, HanpaBMBLLErO ObpaLleHuE;

2) 3anpawmBaeT, B TOM 4uChne B 3MEKTPOHHOM copme, Heobxoaumble AMsi pacCMOTpeHus obpalueHus
OOKYMEHTbl U maTepuanbsl B APYrMX rOCyAapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYMNpaBIieHWUst U Y WHbIX
OOIMKHOCTHBIX ML, 3a UCKITIOYEHNEM CY[0B, OPraHOB A03HAHWS 1 OpraHoB NpeABapuUTENbLHOro CreacTBus;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NnpUHMMaET Mepbl, HanpaeJ/ieHHblE Ha BOCCTaHOBJIEHME WU 3allUTy HapYLWIEeHHbIX npas, csoboa u
3aKOHHbIX MHTEPECOB rpaXXgaHHa;

4) paeT MUCbMEHHbLIN OTBET MO CyLecTBY MOCTaBMEHHbIX B OOpalleHun BOMPOCOB, 3a WCKMYEHUEM
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cny4yaes, ykasaHHbIX B cTaTbe 11 HacTosLero PenepanbHOro 3akoHa;

5) yBeaooMIndeT rpaxxgaHnHa o HanpaslieHun ero 06pau.|,eHM$| Ha pacCcMOTpeHne B ﬂ,perVI Focyﬂ,apCTBeHHblﬁ
opraH, opraH MeCTHOro camoyrnpasiieHna nnm MHOMYy JOJIPKHOCTHOMY Ly B COOTBETCTBUN C UX KoMneTeHumen.

2. locyaapcTBEHHbIV OpraH, opraH MeCTHOrO CaMOYNpaBeHUst UM AOMMKHOCTHOE NULIO MO HanpaBieHHOMY
B YCTAHOBMEHHOM MoOpsAOKe 3anpocy rocydapCTBEHHOTO opraHa, opraHa MecCTHOrO camoynpaBneHus unu
JAOIMKHOCTHOTO Nu1ua, paccMmaTpuBaloLimx obpalleHne, 06a3aHbl B TedeHne 15 aHei npegocTaBnsATh AOKYMEHTbI U
maTtepuanbl, HeOGXOAMMbIE AN PacCMOTPEHUs obpalleHus, 3a UCKMoYeHNeM [OOKYMEHTOB M MaTepuarnos, B
KOTOPbIX COAEPXaTCA CBEAEHMWsl, COCTaBMsIOLLME TOCYOapCTBEHHYIO UMM WHYID OXpaHsemylo denepanbHbiM
3aKOHOM TalHy, U ANs KOTOPbIX YCTaHOBIEH 0COOLIN NOPSAOK NPeAOCTaBeHUs.

3. OTBeT Ha 06pau.|,eH|/|e noannucbiBaeTCcA pykoBoauTenem rocyaapCTtBeHHOro opraHa min opraHa MecTtHoro
camoynpasrieHua, JOJIKHOCTHbIM JTULIOM nméo YNOJTHOMOYE€HHbIM Ha TO JTIULLOM.

4. OTBET Ha obpalleHue HanpaenseTcs B pOpMe INEKTPOHHOIO AOKYMEHTA No aapecy 3NEKTPOHHOW NOYThI,
yKka3aHHOMY B oOpalleHun, NOCTYyMMBLUEM B TFOCYAApCTBEHHbIA OpraH, OopraH MeCTHOIO CaMOynpaBreHUs Wiu
OOIMKHOCTHOMY nuuy B (popMe 3SNEKTPOHHOro [AOKYMEHTa, U B MUCbMEHHOW dOpMe Mo MOYTOBOMY ajpecy,
yKka3aHHOMY B oOOpalleHun, NOCTynMBLUEM B TFOCYAApCTBEHHbIA OpraH, OpraH MeCTHOrO CamMOyrnpaBreHUsa Wmu
OOIMKHOCTHOMY NuuUy B NUCbMEHHOW ¢opme. Kpome Toro, Ha MOCTynMBLUEE B rOCYAapCTBEHHbIN OpraH, opraH
MECTHOro caMOynpaBfeHnst UM OOSMKHOCTHOMY NuLy oOpalleHune, cogepXxallee NpeanoxeHne, 3asiBNeHne unm
Xanoby, KoTopble 3aTparvBaloT MHTEPECHI HEOMPEOEeNeHHOro Kpyra nvu, B YaCcTHOCTM Ha obpalleHne, B KOTOPOM
obxanyeTcda cygebHoe pelleHue, BbIHECEHHOE B OTHOLLEHWW HeonpeaeneHHoro Kpyra nuu, oTeeT, B TOM 4uche C
pas3bsCHEHUEM nopsiaka ob6xxanoBaHusa cyqebHoro peleHusi, MoXeT ObITb pa3melleH ¢ cobnogeHnem TpeboBaHui
YyacTu 2 ctatbk 6 HacToswero PegepanbHOro 3akoHa Ha oduuUManbHOM CanTe AaHHbIX roCy4apCTBEHHOIO opraHa
UNu opraHa MecTHOro camoyrnpasreHns B MHPOPMaLMOHHO-TENEKOMMYHWKaLMOHHOW ceTn "NHTepHeT".

(vacTb 4 B peq. PegepanbHoro 3akoHa ot 27.11.2017 N 355-03)

CrtaTbs 11. MNopAagok paccMOTpeHUs oTAeNbHbIX o6palleHuin

1. B cnyyae, ecnu B NMCbMEHHOM oOOpalleHMn He ykasaHbl amMunus rpaxgaHuHa, HanpaBUBLLErO
obpalleHne, Unu MoYTOBLIN agpec, Mo KOTOPOMY [OSPKEH ObITb HanpaBneH OTBET, OTBET Ha OOpalleHue He
paetca. Ecnu B ykasaHHOM obpalweHuM cogepxatcd CBegeHuss O MOAroTaBfMBaeMOM, COBEPLUAEMOM WM
COBEpPLUEHHOM MPOTMBOMPABHOM [JEesHUKM, a TakKke O Iuvue, ero noaroTaBMnvBaloLEeM, COBEpLUAloWEM Wunu
COoBepLUMBLLEM, OOpalleHne MnoANeXWUT HanpaBleHWio B TOCYAapCTBEHHbI OpraH B COOTBETCTBMM C €0
KOMMNeTeHLUnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. O6palleHune, B KOTOpoM obxanyetcs cydebHoe pelleHue, B TeYeHUe CEMU OHEN CO AHSA perMcTpauum
BO3BpalllaeTcs rpaxgaHvHy, HanpasBuBlieMY oOpalleHune, C pasbsCHeEHMEM Mopsiaka ob)kanoBaHusi OaHHOTO
cynebHoro peLueHus.

(B pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. F'ocynapCTBEHHbIN OpraH, opraH MeCTHOrO CaMOyMnpaBfieHUst UMM OOMMKHOCTHOE fMLO MpU MonyyYeHun
MUCbMEHHOTO OOpallieHnsl, B KOTOPOM COAepXaTcsi HelLeH3ypHble 60 ockopOuTenbHble BbIpaXeHUs, yrposbl
XKM3HW, 300POBbLI0 U UMYLLECTBY AOIMKHOCTHOIO NLA, a TakkKe YNEeHOB ero cembM, BpaBe OCTaBuUTb obpalleHue
6e3 oTBeTa Mo CyLecTBY NOCTaBMEeHHbIX B HEM BOMPOCOB M COOBLNTL rpaxkaaHuHy, HanpasuBLLEMY obpalleHue, o
HeOoMnyCTMMOCTU 3110ynoTpebieHns NpaBoMm.

4. B cnyyae, ecnv TekCT nNMCbMeHHOro obpalleHus He noggaeTcs NpPOYTEeHUo, OTBET Ha obpalleHune He
JaeTcss M OHO He NOAMEXUT HanpaBfeHW0 Ha pacCMOTpeHVWe B FOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpaBneHns Unu SOMKHOCTHOMY fMLY B COOTBETCTBMM C UX KOMMETEHUMEN, O YeM B Te4eHne ceMu OHen co
OHA pernctpauum obpalleHns coobliaeTcs rpaxgaHuHy, HanpasuBlUeMy obpalleHue, ecnu ero amvnus u
MOYTOBbIN agpec NoAaTCH NPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

4.1. B cnyyae, ecnv TEKCT NMUCbMEHHOrO obpalleHMsi He MO3BONSeT ONpPeAenvTb CyTb NPeanoXeHus,
3asBNEHUs UK arnobbl, OTBET Ha obpalleHne He 4aeTCsl U OHO He NOANEXUT HarnpaBieHWUo Ha PpacCMOTPEHNE B
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rocy4apCTBEHHbIN OpraH, opraH MEeCTHOro caMOyrnpaBfieHUs WM AOMMKHOCTHOMY Nnuuy B COOTBETCTBUMU C WX
KOMNeTeHuuen, o 4YeM B TeYeHMe CeMuU [HEeN CO AHA perucTpauumn obpalleHus coobliaeTcs rpakaaHuHy,
HanpasusLlemy obpalleHue.

(4acTb 4.1 BBegeHa PepepanbHbiM 3akoHOM OT 27.11.2017 N 355-93)

5. B cnyyae, ecnm B MUCbMEHHOM OOpalLeHUM rpaxgaHWHa COAEPXKMTCA BOMPOC, Ha KOTOPbIA eMy
HEOAHOKPaTHO AaBanucb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBSI3W C paHee HanpaBnsieMbiMU obpalleHmsamu, n
npu 3TOM B 0OpalleHnn He NPUBOAATCSH HOBble AOBOALI MM OOCTOSATENBLCTBA, PYKOBOAUTENb rOCyAapCTBEHHOMO
opraHa unu opraHa MecTHOro camoyrnpasrieHusl, AOMKHOCTHOE NMLUo NGO yNONHOMOYEHHOE Ha TO NMUO Brpase
MPUHSATL pelleHne 0 6e30CHOBaTENbHOCTM O4YepefHOro obpalleHust N npekpalleHMn Nepernmncki ¢ rpaxgaHuHoM
Nno [aHHOMY BOMPOCY MNpPW YCMOBMM, YTO YKasaHHoe obpalleHMe W paHee HanpaensieMble oOpalleHus
HanpaBnsNCb B OAWH U TOT € roCcydapCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBfeHUst UM OQHOMY U TOMY
e OOMKHOCTHOMY nuly. O AaHHOM peLleHun yBeLoMNSeTCs rpaxaaHuH, HanpaeusLniA obpalleHune.

(B peq. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

5.1. B cnyyae noctynneHus B rocyaapCTBEHHbIW OpraH, oOpraH MeCTHOro CcaMoOynpaBreHus unu
OOMKHOCTHOMY fMUy MMCbMEHHOro obpalleHus, copepxalwero BOMNpPoC, OTBET Ha KOTOpbI pasMelleH B
cooTBeTCTBMM C 4acTblo 4 ctatbm 10 HacTodwero degepanbHOro 3akoHa Ha OMUUMANbLHOM CanTe AaHHbIX
rocy4apCTBEHHOro OpraHa Mnn opraHa MeCTHOrO CaMoynpaBsfeHus B MHAOPMAaLMOHHO-TENEKOMMYHUKALNOHHON
cetn "UHTepHeT", rpaxgaHuHy, HanpasuBlemy obpalleHve, B TedeHue CeMu [OHelW CO AHA perncrpauuu
obpalleHns coobLlaeTcs aNeKTPOHHbIN agpec ouumManbHOro canta B UHOPMaLNOHHO-TENEKOMMYHMKALIMOHHOMN
cetn "MHTepHeT", Ha KOTOPOM pa3MeLLeH OTBET Ha BOMPOC, NOCTaBMEHHbIA B 0OpaLleHun, npu 3aTom obpalleHue,
copepxallee obxanoBaHue cynebHoro pelleHus, He Bo3BpaLlaeTcs.

(vacTb 5.1 BBegeHa depepanbHbIM 3akoHOM OT 27.11.2017 N 355-03)

6. B cnyyae, ecnu oTBeT Mo CywecTBY NOCTaBMNEHHOro B obpalleHun Bonpoca He MOXeT GbiTb gaH 6e3
pasrnawleHns CBeAeHWi, COCTaBMSIOWMX TOCYAAPCTBEHHYIO UMM WHYI OXpaHsieMylo defeparnbHbiM 3aKOHOM
TalHy, rpaxpaHuHy, HanpaevBlieMy obpalleHve, cooGLiaeTcss O HEBO3MOXHOCTYM haTb OTBET MO CYWecTBy
NoCTaBfIEHHOro B HEM BOMPOCA B CBA3U C HEAOMYCTUMOCTbIO pasrnalleHns yKasaHHbIX CBeAEHMUIA.

7. B cnyyae, ecnu NpuymnHbI, Mo KOTOPLIM OTBET MO CYLLECTBY NOCTaBMNeHHbIX B 06palleHn BONpoCoB He Mor
OblTb gaH, B nocreayloweM OblNy  ycTpaHeHbl, rpaXaaHWH BrpaBe BHOBb HanpaBuTb obGpalleHne B
COOTBETCTBYIOLUUIA TOCYdapCTBEHHbI OpraH, opraH MECTHOrO CaMOynpaBneHuUss WM COOTBETCTBYIOLLEMY
OOIMKHOCTHOMY nuvuy.

Ctatbfl 12. Cpoku pacCMOTPEHUSA NUCbMEHHOIo o6palleHus

1. MucbmeHHoOe obGpalleHne, NOCTyNUBLLEE B rOCYAAaPCTBEHHbIA OpraH, opraH MeCTHOro camMoyrnpaBlieHus
UNU OOMMKHOCTHOMY NULy B COOTBETCTBUM C UX KOMMETeHuunen, paccmatpuBaetcd B TedeHne 30 AHeW co OHA
perncTpaumm nMcbMeHHOro obpalleHus, 3a UCKMoYeHUeM cryyasl, ykasaHHOro B 4actu 1.1 HacTosLLeln cTaTbu.
(B pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. luceMeHHoe ob6palleHne, MNOCTyNuBLLEE BbICLUEMY [OOIDKHOCTHOMY nuvuy cybbekta Poccunckon
denepaumu (pyKoBoaUTEMO BbICLLErO UCMOMHUTENBHOIO OpraHa rocygapCTBeHHON BnacTu cybbekta Poccuiickon
depepaummn) n cogepxallee MHpopMaumo o0 akTax BO3MOXHbIX HapYyLIEHUW 3akoHogaTenbcTBa Poccuiickon
denepaummn B cdepe murpauum, paccmaTtpuBaeTcs B TeveHue 20 OHe CO OHA perMctpauuy MMCbMEHHOro
obpalueHus.

(vacTtb 1.1 BBegeHa ®enepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B vcKmiounTENbHBIX CNy4asx, a Takke B Crydyae HanpasreHust 3anpoca, NpedyCMOTPEHHOro 4acTbio 2
ctatbk 10 HacTosiwero denepanbHOro 3akoHa, pPyKoBOAWUTENb rOCYAAapCTBEHHOIO opraHa WM opraHa MecTHOro
camoynpaeneHusl, OO/MKHOCTHOE NNLO NGO YNOoNHOMOYEHHOE Ha TO NULIO BripaBe NpOASINTb CPOK PacCMOTPEHMs!
obpaweHuss He Gonee yem Ha 30 OHelW, yBEeJOMWB O MPOASIEHUM CPOKa €ro pacCMOTPEHUs rpakgaHuHa,
HanpaBuBLIero obpatleHue.

Ctatbs 13. JIN4HbIN NpueM rpaxaaH

1. JInuHbI Npuem rpaxaaH B rocyA4apCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBrieHUsi MPOBOAMUTCS
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Mx pykosogutendaMmm u YnNorIHOMOYEHHbIMKW Ha TO nUUaMW. MH(*)OpMaLI,I/IFl O MecCTe npuema, a TakKxe 06
YCTaHOBJIEHHbIX ONA NpueMa OHAX U Yacax 4OBOOUTCA OO0 CBeAeHNA rpaXxaaH.

2. I'Ipvl JIMYHOM MNpueme rpakgaHuH npeabasndeT JOKYMEHT, y,qocmsepmou.l,vu?l €ro JIN4YHOCTb.

3. CogepxaHue ycTHOro obpalleHnsi 3aHOCMTCSl B KapTOUKy NIMYHOrO npuema rpaxaaHvHa. B cnyyae, ecnu
M3MNOXEHHble B YCTHOM obpalleHnn akTbl M 0BCTOATENbCTBa SABMNAKTCA OYEBUAHBIMU U He TpebyioT
JOMONHMTENbHON NPOBEpKWU, OTBET Ha obpalleHne C cornacua rpaxgaHuHa MoxeT GbiTb AaH YCTHO B Xode
NMYHOro Mpuema, O YeM [enaeTca 3anucb B KapTOUKe NWYHOro npuema rpaxgaHuHa. B ocTanbHbIX crydasx
[AaeTcs NUCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMNeHHbIX B 06palleH Bonpocos.

4. NMncbmeHHoe O6paL1J,EHVIe, NPUHATOE B XO04€ JTIMYHOro npuema, noanexuT permctpauum n pacCMoTpeEHUIO B
nopsagke, yCtaHoBJ1IEHHOM HacToALMM Cbep,epaanblM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnM coaepxaTcsi BOMPOCHI, PeLleHne KOTOpbIX HEe BXOOUT B KOMMNETEHLMIO
OaHHbIX FOCY0apCTBEHHOINo opraHa, opraHa MEeCTHOrO CaMOynpaBfieHUs UM OOSMKHOCTHOMO Nuua, rpaxkgaHuHy
[aeTcsi pasbsCHEHWNE, KyAa U B KakoM Nopsifke emy crieayeT obpatuTbes.

6. B xoge nuuHoro npvema rpaxaaHuHy MoXeT GbiTb 0TKa3aHo B AarnbHenleM paccMOTpeHun obpalleHuns,
ecnu eMy paHee 6bin faH OTBET NO CyLLEeCTBY NOCTaBMNEHHbIX B 06paLleHuy BONPOCOB.

7. OTpenbHble KaTeropum rpaxgaH B Chnydasix, NpeayCMOTPEHHbIX 3akoHogaTenbCTBOM Poccumckomn
denepaumm, NONb3yTCA NPaBOM Ha JIUYHbIA NPUEM B NepBOOYEpPESHOM MOPSAKE.
(vacTb 7 BBegeHa PenepanbHbiv 3akoHoM oT 03.11.2015 N 305-93)

CtaTbs 14. KoHTponb 3a co6niogeHMeM nopsiika paccMOTpPeHUs1 obpalleHui

locyaapcTBeHHbIe OpraHbl, OpraHbl MEeCTHOrO CaMOYMNpPaBfeHUss M OOSHKHOCTHbIE LA OCYLIEeCTBISIOT B
npegenax CBOEN KOMMETEHUMM KOHTPOSb 3a cobrtofeHneM nopsiaka paccMOTpeHus obpalleHuid, aHanusupyoT
cofepxaHue MocTynawwmnx obpalleHuii, NMPUHMMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHWIO U YCTPaHEHWIo
MPUYMH HapYLLIEHUs Mpae, CBoGOoA M 3aKOHHbLIX MHTEPECOB rpaxaaH.

CTtaTtbs 15. OTBETCTBEHHOCTb 3a HapyweHune HacTosLero d>ep.epaanoro 3aKoHa

Jlnua, BWHOBHblE B HapyweHuuM HacTosiwero ®degepanbHOr0 3aKOHa, HeCYyT OTBETCTBEHHOCTb,
npegycMOTPEHHYI0 3akoHoAaTenbCcTBOM Poccuickon ®egepauuu.

CrtaTbs 16. Bo3amelyeHne npUYMHEHHbIX YObITKOB U B3bICKaHMe NMOHECEHHbIX PacxoAoB NPU pacCMOTPEHUU ObpaLleHUi

1. MpaxkgaHuH MMeeT NpPaBO Ha BO3MELLEHWE YObITKOB U KOMMEHCALMI0 MOparnbHOro Bpeaa, NpUYMHEHHbIX
He3aKOHHbIM [AelcTBuem (6es3nencTBreM) rocygapCTBEHHOTO opraHa, opraHa MEeCTHOro CaMoynpaBreHUs Umu
HAOJPKHOCTHOTO NULia NpY pacCMOTPEHNM 06palLieHus], Mo peLleHnto cyaa.

2.B Ccny4dae, ecnu rpaxgaHuH ykasan B 06paLLI,eHMI/I 3aBeoMO J10XXHble cBeaeHUA, pacxodbl, MOHECEHHbIE B
CBdA3n C paccMoTpeHunem 06pau.|,eH|/|$| rocyoapCrtBeHHbiM OpraHom, OpraHomMm MeCTHOro camoynpaBreHuna unum
AOOJPKHOCTHbIM NMINMUOM, MOTYT ObITb B3bICKaHbl C AAHHOIO rpaxxgaHmHa no peleHunto cyja.

CratbA 17. lMpusHaHue He AeUCTBYyOWMMM Ha TeppuTopumn Poccuiickon ®depepauum otaernbHbIX HOPMATUBHbIX NPaBOBbIX
aktoB Coto3a CCP

Mpu3sHaTb He AencTByOLWUMK Ha TeppuTopuun Poccuinckon deapepavmm:

1) Ykas [lpesunamyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsake
paccMOTpeHUs NpeanoXeHni, 3aseneHni n xanob rpaxaaH" (Begomoctn BepxosHoro Coeeta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yteepxaeHun Ykasa [pesaungnyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUs NpeanoXeHni, 3asasneHnin u xanob rpaxaaH" (Begomoctn BepxosHoro
Coseta CCCP, 1968, N 27, cT. 237);
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3) Ykas lNpe3ugnyma BepxoHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUM N3MeHEHNI
n pononHeHun B Yka3 [pesungmyma BepxoBHoro Coseta CCCP "O nopsgke pacCcMOTPeHWUs npeanoxeHumn,
3asBneHni 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [Mpesvanyma BepxoBHOro
Coseta CCCP 0 BHeceHUn n3aMeHeHun 1 OOMONHEHUI B HEKOTOpPbIE 3aKkoHoaaTenbHble aktbl CCCP" (BegomocTu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actu, Kacarwwencss yTBepxaeHust Ykasa [pesvavyma
BepxosHoro Coseta CCCP "O BHeceHun nameHeHui u gononHeHun B Ykas [lpesungmyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpeHus npeanoXeHnn, 3asBneHun 1 xanob rpaxgan”;

5) Yka3 lpesnguyma BepxosHoro Coseta CCCP ot 2 cpeBpana 1988 roga N 8422-XI "O BHeceHwun
gononHennn B Ykas [Mpesumgmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpPeHUusi MpeanoXeHuin,
3asBneHnn u xanob rpaxagaH" (Begomoctn BepxoeHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun YkasoB [lpesnanyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MEHEHWI 1 OONONHEHWU B 3akoHodaTenbHble akTel CCCP" (BegomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatLlencsa yreepxaeHns Ykasa lNpesmanyma BepxosHoro CoeTa
CCCP "O BHeceHun pgononHeHun B Ykas [lpeangnyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHnn, 3assneHnn n xanob rpaxaaH".

Cratbs 18. BectynneHue B cuny Hactosiwero ®eaepanbHOro 3akoHa

HacTtoswun ®efepanbHbI 3aKOH BCTyNaeT B cuny no uctedeHun 180 gHen nocne AHSA ero ouumnansHoro
onyonnkoBaHus.

Mpe3ngeHT
Poccunckon degepaunmn
B.MYTWH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
KOHcyanaHTnHI-OC www.consultant.ru CtpaHmua 9 u3 9

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

	Статья 1. Сфера применения настоящего Федерального закона
	Статья 2. Право граждан на обращение
	Статья 3. Правовое регулирование правоотношений, связанных с рассмотрением обращений граждан
	Статья 4. Основные термины, используемые в настоящем Федеральном законе
	Статья 5. Права гражданина при рассмотрении обращения
	Статья 6. Гарантии безопасности гражданина в связи с его обращением
	Статья 7. Требования к письменному обращению
	Статья 8. Направление и регистрация письменного обращения
	Статья 9. Обязательность принятия обращения к рассмотрению
	Статья 10. Рассмотрение обращения
	Статья 11. Порядок рассмотрения отдельных обращений
	Статья 12. Сроки рассмотрения письменного обращения
	Статья 13. Личный прием граждан
	Статья 14. Контроль за соблюдением порядка рассмотрения обращений
	Статья 15. Ответственность за нарушение настоящего Федерального закона
	Статья 16. Возмещение причиненных убытков и взыскание понесенных расходов при рассмотрении обращений
	Статья 17. Признание не действующими на территории Российской Федерации отдельных нормативных правовых актов Союза ССР
	Статья 18. Вступление в силу настоящего Федерального закона

